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is designed to help organizations meet the needs of 
patients while maintaining compliance with Centers for 
Medicare and Medicaid Services (CMS) Conditions of 
Participation and interpretive guidelines, as well as 
accreditation requirements pertaining to patient rights.

Should a licensing or accrediting agency visit to survey 
your organization or investigate a patient complaint, a 
click of the Detail Report button will provide instant 
documentation of the organization's response to any 
patient concern. 

Trended results can also be incorporated into the quality 
improvement process.

http://www.simpledatasolutions.com/sds_database_screen_shots_form.htm


Main Menu & Admin Menu
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Sub Menus
Reports

Copyright 2009-2010 Simple Data Solutions, LLC



Sub Menus
Reports &

Graphs
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Sub Menus
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Drop-Down
Lists shown 
here can all 

be easily 
updated and 
changed by 

users



Main Form - Details
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Patient Information
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Staff Information
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Case Notes/Follow-Up
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Pre-built graphs

Plus the ability
To export data to Excel 
for custom graphs
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Built-in Reports
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Built-in Reports



Copyright 2009-2010 Simple Data Solutions, LLC

Built-in Reports
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Thank you for your interest in the
Patient Comment & Grievance Tracking Database

From Simple Data Solutions.

The price is just $795.00.   
Multiple license discounts available. 

The database is a stand-alone product developed in Microsoft 
Access. It can be installed and used on a single PC, or placed in a 
shared directory on your servers and accessed simultaneously by up 
to ten users. All of your information remains securely stored and 
backed up behind your organization’s firewall. Purchasers receive 
edit access to all tables and queries. Product delivery is via 
download through the Simple Data Solutions web site.

For more information, to request a trial 
version, or to purchase, please contact
Rita Schwab, Simple Data Solutions, LLC
330-472-6400
rita@simpledatasolutions.com

Required Software: Windows. Microsoft Access 2003 or later.
Screen Resolution: 1152x864 or higher.
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